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MESSAGE 


Over the past several years, explosive enroll- 
ment, unparalleled campus environment and 
facilities and strong academic performance have 
combined to maintain Itawamba Community 
College’s position as a premier regional college. 

Our success continues. 

Student success is ICC’s priority, which is 
demonstrated through such initiatives as the 
introduction of ARROW or shortened semester 
terms; centers to assist with writing, advising, 
and tutoring and resources; a continued empha- 
sis on the achievement of an associate’s degree or 
certificate and skills enhancement for entering 
the workforce. 

Last summer’s launch of an $8 million capital 
campaign, the largest ever undertaken by any 
community college in Mississippi, is soliciting 
funds from the private sector for the construc- 
tion of a Health Science Education Center at the 
Tupelo Campus, which is designed to provide a 
cutting edge foundation for the health industry 
cluster in our region. Shared learning experi- 
ences coupled with specialized instruction will 
enable students in eight of ICC’s health programs 
to obtain state-of-the-art education which will 
continue to provide strategic health care for the 
residents of the region. 

We share in this report how new challenges for 
the College are being met with creative solutions. 
We are extremely proud of our legacy and the 
tremendous impact that Itawamba Community 
College has had within the region, state and na- 

tion. 

As our ICC family looks toward the future with 
excitement and renewed commitment, we cele- 


brate with our students and share in their success. 
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ICC ELIGIBLE 
FOR $1 MILLION 





INSTITUTE 
PRIZE FUND 


Highlighting the critical 
importance of improving 
student success in Americas 
community colleges, the Aspen 
Institute College Excellence 
Program has named Itawamba 
Community College as one 
of the nations 120 top com- 
munity colleges, challenging 
it to compete for the $1 mil- 
Поп fund for Ше 2013 Aspen 
Prize for Community College 
Excellence. The Aspen Institute 
identified the 120 community 
colleges - 10 percent of all 
institutions - using a quan- 


titative formula that assesses 


performance and improve- 
ment in four areas: graduation 
rates, degrees awarded, student 
retention rates and equity in 
student outcomes. 

These colleges will now 
compete for the prestigious 
honor following a year-long 
research process into how well 
their students learn, complete 
degrees and get jobs with com- 
petitive wages after graduating. 
A full list of the 120 com- 
munity colleges is available at 
www.AspenCCPrize.org. Prize 
winners will be announced in 
March 2013. 


Ashley Lancaster, English instructor; 
Dr. Glenda Segars, director of Learning 
Resources; and Dr. Donna Williams, 
director of Associate Degree Nursing 
program and 
associate dean 
of nursing. 


е Itawamba 
Community 
Colleges As- 
sociate Degree 
Nursing pro- 
gram earned 
continuing 
accreditation from the National League 
of Nursing. 


e Dean Burchfield, chairman of the 
Social Sciences Division, and Christy 
Sudduth, sophomore, represented ICC 
at the 25th annual Higher Education 
Appreciation Day/Working for Aca- 
demic Excellence, February 28. 


• Dr. Cass Patrick received ICC's Mis- 
sissippi Humanities Teacher of the Year 
award. 


е Top scholars were honored during the 
Colleges Evening of Celebration: Hon- 
oring Academic Excellence Across the 
Curriculum, April 10. 


e ICC's Dr. Betsy Chesnutt, Jay 
Humphries and Mande Miller will 
participate in the National Institute for 
Staff and Organizational Development 
in Austin, Texas this summer. 


е Randi Kathryn Harmon was selected 
Miss 
Itawamba 
Com- 
munity 






pageant in 
October. 
She will 
participate 
in the Miss Mississippi Pageant this 
summer. 










e Michelle Milner was appointed to the 
2011 Board of Examiners for the Mal- 
colm Baldridge National Quality Award. 


e Sixty-six ICC students were select- 
ed to Whos Who Among American 
Junior Colleges in October. 


|. Kelvin Harris, biology instructor, 

E was one of only 18 teachers selected 
to attend a special institute at Princ- 
eton University last summer. 


е Itawamba Community Colleges 
Brad Gates, WIA team leader, and 
Tony Tice, dean of Career and Technical 
Instruction, completed the Mississippi 
Community College Leadership Acad- 
emy. 


• Dr. Glenda Segars, director of Learn- 
ing Resources, was reappointed as a 
member of the Mississippi Library 
Commission to serve a five-year term. 


e Eaton Field was dedicated in honor 
of legendary coach Mike Eaton, who 
serves as assistant to the President. In 
addition, he 
was inducted 
into the ICC 
Athletic Hall 
of Fame and 
the Mississippi 
Association of 
Community 
and Junior Col- 
leges Hall of 
Fame this year. 


е In September Jason Gholston, diesel 
technology program instructor; Bradley 
Howard, computer science instructor; 
Lisa McNeese, practical nursing instruc- 
tor; and Michelle Sumerel, coordinator 
of eLearning instruction, were among 
the top community and junior college 
educators in the state who attended the 
Lamplighter Conference. 
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HONORS AND 





e Phi Theta Kappa chapters received 
several awards at Regional Convention 
— both five-star rating, one of the high- 
est honors afforded to chapters. 


е The Upsilon Sigma Chapter of Phi 
Theta Kappa was one of five regional 
winners of 43 chapters of the College 
Project award for Health Week in Octo- 
ber. It also won an International award. 


• Dr. David С. Cole was selected as a re- 
cipient of Phi Theta Kappas prestigious 
Shirley B. Gordon Award of Distinction. 
The award, which is named in honor of 
РТК longest-serving Board Chair and 
a founder and longtime president of 
Highline Community College in Wash- 
ington, was presented April 13 during 
the societys Annual Convention in 
Nashville, Tennessee. 


• Dr. Jan Reid-Bunch, dean of Academic 
Instruction, 
received the 
2012 Women 
in Higher 







Mississippi 
Network 
Leadership 
award. 


e Dr. Donna Williams was selected as 
the new director of the ICC Associate 
Degree Nursing program and the as- 
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sociate dean of Nursing. 









e ICC's facul- 
and staff se- 
lected the 
following Z 
students 
as mem- 
bers of 
the Hall 
of Fame 
for 2011-12: 
James Andrew 
Barnes, Karen Carroll, Megan Johnson, 
Holly Sherrer, Brent Tull, Lisa Downing 
Roberts, Edward Whittley, Mary Ellen 
Rollins, Amanda Leigh Roye, Amanda 
Schmidt and Jason Smith. 






e James Andrew 
Barnes and Anna 
Kathryn Feather 
were elected 

Mr. and Miss 
Itawamba Com- 
munity College for 
2011-12. 


е Maria Ivy Staub and Alexandra Tor- 
res represented Itawamba Community 
College as William Winter Scholars at 
the 23rd annual Natchez Literary and 
Cinema Celebration, February 23-26. 


е 2011-12 recipients of the Colleges 
highest honor, the Meritorious Achieve- 
ment Award, include Audrey Kinard, 
supportive services coordinator; Dr. 
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CAPITAL CAMPAIGN 


With the launch of an $8 million capital 
campaign last July, Itawamba Community 
College entered unchartered territory. 

ICC’s Help Ensure A Link to Health is the 
largest capital campaign ever undertaken by 
any community college in Mississippi. 

At last summer’s grand celebration five 
individuals committed $300,000 each, and 
a $2 million contribution from the Gilmore 
Foundation, Inc. provided the foundation 
for the initiative to construct a $16 million 
Health Science Education Center at the Tu- 
pelo Campus. More than 200 guests attended 
Ше event. 

Approximately 50 percent of ICC’s faculty 
and staff are participating in the all-volun- 
teer campaign through monetary contribu- 
tions. In addition, the Fulton Campus Fac- 
ulty Association sponsored a benefit 5K for 
Health run, which netted more than $6,000 
for the building fund. More than 200 run- 
ners participated. “The coordination and 
efforts of the Faculty Association and their 
volunteers was outstanding and much appre- 
ciated,’ said Jim Ingram, director of Institu- 
tional Advancement, who is coordinating the 
capital campaign. “No contribution is too 
small.” 

Other fundraisers have included a crawfish 
boil by the Fulton Campus Student Govern- 
ment Association at the conclusion of Indian 
Week and a 5k run sponsored by the ICC 
Faculty Association. 

When completed in December, the two- 
story, 80,000-square-foot facility will cluster 
under one roof state-of-the-art classrooms, 
demonstration rooms and simulation labs 
for eight of ICC’s health science programs. 

Tri-chairmen for the initiative include Dr. 
Edward Hill, program director of the Fam- 
ily Medicine Residency Center and former 
president of the American Medical Associa- 
tion; Harry Martin, president emeritus of the 
Community Development Foundation; and 
David Rumbarger, CEO of the Community 
Development Foundation. 

“This is an exciting day, not just for ICC, 
but for the public, citizens and patients 
and their lives,” Hill said at the October 28 
groundbreaking ceremony. “The team ap- 
proach is vital. In this facility, students will 
be trained and educated right here in the 
same environment.” 
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Dr. Ed Hill, Harry Martin and Dr. David 
Cole break ground for the Health Science 
Education Center. 
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When classes began at Itawamba 
Community College in August 2011, 
students had a new major option. 

ICC added Precision Manufactur- 
ing and Machining Technology to its 
programs in order to better accom- 
modate both students and industry 
requirements, according to instruc- 
tor Barry Emison. 

The new curriculum emphasizes 
precision and high-tech manufactur- 
ing and features competency-based 
modular courses that allow schedule 
flexibility. 

When classes began this January, 
Itawamba Community College of- 
fered new programs in law enforce- 
ment, gerontology and paralegal, a 
partnership between eLearning and 
the Career and Technical Division. 

A need for the programs was de- 
termined through market research 
including interviews and data from 
the Bureau of Labor Statistics. With 
flexibility in mind for working 
adults, all of the courses for these 
programs are offered online through 
eLearning. 

“We looked at earning potential 
and employment need as two of the 
factors,’ according to Laura Pannell, 
director of the gerontology program, 
which is the only one of its kind in 
the state. 

Completers of the 26-hour ger- 
ontology program will earn a cer- 
tificate while paralegal and law 
enforcement graduates will receive 
associate’s degrees. 

Other program directors are 
Michelle Sumerel, law enforcement; 
and Jamie Hall, paralegal. 
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NEW PROGRAMS 





e GERONTOLOGY 

e LAW ENFORCEMENT 

е PARALEGAL 

e PRECISION 
MANUFACTURING 


АМО МАСНІМІМС 
TECHNOLOGY 


Instructor Ashley Brown tests the new 





RAISING 
FUNDS FROM 
THE PRIVATE 
SECTOR 





























e ASSOCIATE [DEGREE 
NURSING 


e HEALTH INFORMATION 
TECHNOLOGY 


e LICENSED PRACTICAL 
NURSING 


е OCCUPATIONAL 
THERAPY ASSISTANT 


е PHYSICAL THERAPIST 
ASSISTANT 


e RADIOLOGIC 
TECHNOLOGY 


e RESPIRATORY CARE 


e SURGICAL TECHNOLOGY 


Ly July-December 2011 
Zz Funds to Be Raised 





FUNDING 
GOAL 





ENROLLMENT 


New manufacturing employment op- 
portunities, decreasing unemployment 
and fewer high school seniors in the 
region are among the factors that have 
driven Itawamba Community College 
to more creative scheduling. 

With a microscopic look at its cur- 
rent services as well as more flexibility 
in scheduling, Itawamba Community 
College this year is maximizing the use 
of its resources in offering innovative 
options for the region. 

With its peak enrollment of more 
than 8,000 students a year ago, ICC 
has shifted its recruiting efforts and 
marketing strategy to focus not only 
on current high school graduates | “ар. 7% 
but also to employees in regional | | 
industries to encourage them to take даа. 
advantage of such opportunities as m. 
eLearning to elevate their skills and | 
knowledge base for the workplace. m | 

ICC’s eLearning (online) program P 
continues to lead the state with both O ^w 
enrollment and the number of classes | 5 
offered. a “a 

The College has also implemented 
creative scheduling opportunities with 
the addition of Achieve Remarkable 
Results in Only Weeks or ARROW 
terms last fall. The classes are designed 
for students who make late decisions 
about attending college to get “on 
track” for graduation with a 12-week 
late-start term as well as an option 
for students to choose flexibility in 
an eight-week term for scheduling of 
classes due to unforeseen circumstanc- 
es, an unsuccessful attempt of a college 
course or change of employment while 
attending college. 

ICC’s schedule also includes late 
afternoon and weekend classes and 
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A second advantage to com- 
puter-based testing is that 
examinees may start another 
test immediately after they 
have completed a test. With 
the blocked schedule paper/ 
pencil testing, all examines 
are required to wait until the 
designated time for the next 
test to begin. 

The paper/pencil GED test 
is currently administered 
several times each month 
at ICC’s Belden Center at 
3200 Adams Farm Road and 
throughout the College’s five 
supporting counties on a ro- 
tating basis. It includes social 
studies, science, mathematics 
and both language arts read- 
ing and writing. 

The GED test, which serves 
as the only nationally rec- 
ognized high school equiva- 
lency program, requires just 
more than seven hours for 
completion of the entire bat- 
tery, West said. To obtain a 
Mississippi GED credential 
an examinee must acquire a 
combined total score of 2,250 
and a minimum of 410 on 
each content area to pass. 

In 2014, paper/pencil 
delivery will be phased out, 
and computer-based testing 
will become the sole delivery 
model of GED testing. 
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ABE/GED PILOT 
ONLINE TESTING 


Itawamba Community College 
launched online GED testing at its 
Belden Center, February 28. 

In striving to provide more adult 
learners throughout the state with a 
high school credential, the Mississippi 
Community College Board is partner- 
ing with the GED testing service in the 
project. ICC is one of four Mississippi 
community colleges participating in 
the GED computer-based testing pilot 
program, which will offer more flexible 
options to test-takers. Register- 
ing, scheduling and testing on com- 
puter will provide a new experience 
for GED test-takers and continue to 
improve the GED testing system, which 
is a gateway for adults to find jobs or 
better paying jobs, enter workforce or 
college training programs and better 
support themselves and their families. 

The new computer-based GED test, 
which is the same test content offered 
currently on paper versions of the test, 
and its accompanying systems will 
provide an array of new benefits for 
both Mississippi and GED test-takers. 
Some of the initial benefits include an 
introduction of basic keyboarding and 
computer skills, enhanced test security, 
flexible testing appointments for test- 
takers, instant test scores and one-stop 
online registration and scheduling. (us 

“Mississippi is proud to lead the way ми". es 
on GED testing on computer,’ said 7 wet 
Eloise Richardson, State GED admin- 
istrator. “Adding this new option for 
adult learners will provide immediate 
and long-term benefits. From hospitals 
to construction sites, basic technology, 
including computer use and keyboard- 
ing skills are common in the workplace 
today. Test-takers can now demonstrate 
mastery of these basic technology skills 
through the GED test on computer, 
learn immediately of their results and 
be better prepared to enter the work- 
place.” 

One of the advantages of the comput- 
er-based GED, according to Jan West, 
director of Adult Education and Work- 
force Basic Skills at ICC, is that exam- 
inees leave the test center with scores in 
hand, whereas there is a waiting period 
for the paper/pencil tests to be scored. 
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Mon Coker works to complete his 
22 assessment. 





.. RECRUITING 
SPECIALIZED... 
CREATIVE SCHEDULING 
INCLUDING 


ARROW 
TER MS 


























an intersession between the 
spring and summer terms. 

A concentrated effort is being 
made to share with regional 
employers the benefits of a 
more educated workforce 
which include not only ex- 
panded skills but also the 
acquisition of a GED diploma, 
career and technical certifi- 
cate or an associate’s degree 
in direct correlation with the 
College’s “Graduation...It Mat- 
ters!” initiative. 

In partnership with the Three 
Rivers Planning and Develop- 
ment District, the ICC WIA 
team has provided such servic- 
es in the five-county district as 
Individual Training Accounts, 
on-the-job training, work 
searches, WorkKeys testing, 
onsite computer classes and 
ABE/GED classes. 


ENROLLMENT 
2011-2012 


ITAWAMBA 
PONTOTOC | 9.7%, 


9.8% 


MONROE 
11.5% 


OTHER MS 
COUNTIES 
18.7% 7 


OUT-OF-STATE 1.9% 





GRADUATION... 
IT MATTERS! 





When the final graduation rate data 
for the 2010 fiscal year was released last 
September by the Mississippi Commu- 
nity College Board, Itawamba Commu- 
nity College not only achieved the high- 
est percentage increase in graduation 
rates among all 15 two-year institutions 
in Mississippi, but the rate jumped 5.24 
percent from the preliminary report 
released in May. 

From July 1, 2012 through June 30, 
2011, 1,355 ICC students received de- 
grees or certificates, a 53.80 percent 
increase over FY 10. The preliminary 
report credited ICC with a 47.56 percent- 
age increase. 

“We have undertaken a cultural shift in 
a deliberate effort to increase persistence, 
improve retention and up our graduation 
rate,” said ICC President Dr. David С. 
Cole. 

Through some very intensive strate- 
gies of an Institutional Effectiveness Task 
force, under the leadership of Mike Ea- 
ton, assistant to the President, “we have 
seen marked improvement,’ Cole said. 

A stronger connection between advis- 
ers and advisees is a major component 
of ICC’s retention effort, which officials 
believe will culminate in the student’s | | 
earning a certificate or degree. ие | | 

ICC launched its “Graduation....It ( Ni rraduation.. 
Matters!" campaign in August 2010 to Dan m 11MATTERSI! 
emphasize the importance of earning an — E e NE 
associate's degree. ^We are working very 
hard to ensure that advisers communi- 
cate to students its significance,’ Eaton 
said. “We are educating our students 
about the benefits of an associate’s degree 
and the importance of graduation vs. 
transfer. Our message is definitely eco- 
nomic-based. Graduates earn 25 percent 
more, land a job twice as fast, are less 
likely to be laid off and more likely to be 
candidates for promotion.” 






| ІТ! 


Will Bunch meets with Yance Falkner to 
discuss courses that will transfer upon 
graduation. 





(GENER AL CURRENT 
FUND [NCOME 
AND EXPENSE BUDGET 
2011-2012 


Expenses 


B Instructional - All Areas 
B Student Services 
8 Institutional Support 
8 Operation of Physical Plant 
8 Student Aid 
Mandatory Transfers 


7 Non-Mandatory Transfers 


Revenue 


8 Tuition and Fees 
County Revenue 

m State Revenue 

8 Federal Revenue 


5" Other Revenue 
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C2C SUCCESS 


By Amber Lee 


Although I havent completed it yet, the 
C2C program has already improved the 
quality of my life a great deal just within 
these past few weeks. I find myself feeling 
more certain of who I am and what my 
goals are. While I understand those things 
may change over the course of the years, 
I’m content in having an ideal starting 
direction that is clearer than it was before, 
because it’s difficult to go through life 
without anything that resembles a plan. 
Гт not really the sort of person who likes 
to just “get in the car and drive,’ so to 
speak. I needed a general 
direction, and C2C has 
aided me in finding one. 

When I began this 
program, one of my 
greatest fears was that I 
would not be able to show 
up on time every single 
day. I worried that I may 
oversleep, get caught in 
traffic, have an emergen- 
cy or some other disaster 
might keep me from 
attending C2C. So, far 
I’ve been very punctual. 
In fact, I tend to show up 
at least 20 to 30 minutes 
early, if not sooner. I 
leave the house every day at 7 in the morn- 
ing, which gives me at least an hour to get 
to ICC, just in case something happens to 
delay my travel. 

I have always had issues in finding con- 
fidence in myself. After interacting with 
my extremely intelligent, friendly and 
supportive instructors and classmates for 
the past few weeks. However, I feel a great 
sense of belonging among my peers. Before 
coming to this program, I was under the 
impression that I was a failure. I felt that 
I was, and would always be, beneath and 
behind everyone else; destined to play 
“catch up” for the rest of my life due to past 
mistakes such as dropping out of school 
much too early. Now I understand that I 
am just as good as anyone else, and have 
much potential. 

I like to think that the way Pve dressed 
has improved as well now that Tm more 
aware of the standard dress codes for the 
workplace. I am also encouraged to dress 
in a nicer manner even outside of work 
because of the fact that, even while not on 
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duty, I still represent my company regard- 
less of whether or not I wear their logo at 
the time. People may recognize me outside 
of work, and the person I am during off- 
hours really says something about the sort 
of people my potential employer or em- 
ployers allow into their ranks. Something 
is to be said about people who retain their 
integrity even when it is not asked of them. 
One morning, my father drove me to 
ICC for the sake of spending time with 
me and pitching in to lend me a hand in 
my success. As I climbed into his truck, 
wearing a suit and makeup, he looked at 
me in shock and complimented me on my 
appearance. We chatted 
along the way about the 
program and my progress 
within it. At one point, 
he said to me, “I’m very 
impressed with how 
you ve improved over the 
past few weeks. You have 
a greater sense of respon- 
sibility; you’re a lot more 
social than before, and 
you ve become self-moti- 
vated.” 

I thought about what he 
said for a moment be- 
fore replying, “It’s not so 
much that Гуе changed 
really. My mind has been 
expanded, but my personality is about the 
same. Deep down, this is who Гуе always 
been. It’s just that Гуе never really been 
given much of an opportunity to express it 
before.” 

Thank you for giving me the chance 
to show the world my true colors. The 
students and teachers alike of C2C have 
helped me achieve success. It is my wish 
that you are all successful at whatever you 
may be aiming for in life, whether it be a 
short or long term goal. I like to see this 
program, and every other endeavor we 
face, as the construction of a ladder. With 
each class we take and with all tasks we 
complete, we are building a new step for 
that ladder. When each of you leans your 
ladder against the intimidating tree of life, 
I hope that you'll be able to climb to Ше 
very top and pick the greatest of the fruit 
that it has to offer. You have all been very 
wonderful, and I hope to see you at my side 
on graduation day. 





„RETENTION AND 
THE CONTINUING 
EMPHASIS ON 
GRADUATION 


AND THE 
IMPORTANCE OF AN 
ASSOCIATES DEGREE 





e [CC ACHIEVES HIGHEST 
PERCENTAGE INCREASE 
IN GRADUATION RATES 
AMONG ALL 15 
MISSISSIPPI TWO-YEAR 
INSTITUTIONS FOR FY 2010. 


e FROM JULY 1, 2010-JUNE 
30, 2011, 1.355 ICC 
STUDENTS RECEIVED 
DEGREES OR CERTIFICATES. 


е THE 53.80 PERCENT 
INCREASE OVER FY10 WAS 
5.24 PERCENT MORE THAN 
THE ORIGINAL REPORT 
RELEASED IN MAY. 


° [CC LAUNCHES 
GRADUATION.. IT 
MATTERS! CAMPAIGN IN 
AUGUST 2010 TO 
EMPHASIZE THE 
IMPORTANCE OF EARNING 
AN ASSOCIATES DEGREE. 





STUDENT 
SUCCESS 


The opening of the Advising Center 
at Itawamba Community College last 
year is making a significant difference 
in strengthening the adviser/advisee 
relationship, which is the current focus 
of the Institutional Effectiveness Task 
Force. 

“The focus of the task force this 
year is student advising and a stron- 
ger connection between advisers and 
advisees,” said Mike Eaton, assistant to 
the President and chairman of the task 
force, “to ensure that advisees stay on 
track to complete degree requirements 
and reach their educational goals.” 

The Advising Center won the Best of 
Region IV at the National Academic 
Advising Association conference this 
spring. Director Mande Miller and ad- 
vising training specialist Diann Nich- 
ols won the award for their presenta- 
tion entitled “Tackling Technology in 
Advising: Bench to MVP? 

The presentation outlined the story 
of the work of ICC’s advising subcom- 
mittee from development of the play- 
book to current coaching practices in 
advising including the “tremendous 
technology developed by ICC’s TIS 
team,” according to Dr. Jan Reid- 
Bunch, dean of Academic Instruction. 

“Advising poses a variety of challeng- 
es, and the game plan you develop can 
determine if you make it to the Super 
Bowl,’ according to the presentation 
abstract. “After increasing graduation 
rates by 54 percent, ICC set forth a 
comprehensive plan to tackle the crates 
of paperwork otherwise known as the 
advisee/adviser files.” 

Within a six-month period, ICC 
implemented and developed a custom 
advising portal. The technology-driven 
advising strategy assisted in formaliz- 
ing an online advising/planning form 
and provided direct support for both 
students and advisers. 

In addition, the implementation of 
the Preparing and Advising for Col- 
lege Experience (PACE) program in 
the fall of 2012 will ease the transition 
from high school and to connect fresh- 
men with their peers, ICC and their 





Christy Freelon study in the Fulton 
Learning Resource Center. 
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tries and the availability of thousands of jobs, 
the stakes automatically accelerate,” Cole said. 

Another significant partnership is the Missis- 
sippi Corridor Consortium (MCC), which was 
organized to strengthen the ability of the four 
member community colleges to provide ser- 
vices in the areas of workforce, community and 
economic development. Its four significant ar- 
eas of focus include manufacturing, healthcare, 
educational attainment and minority business 
development. 

In October, the Consortium received a $2.7 
million Career Accelerated Pathways grant 
from the Trade Adjustment Assistance Com- 
munity College and Career Training Grant 
program. The purpose is to help eligible in- 
stitutions expand and improve their ability to 
deliver education and career training programs 
that can be completed in two years or less and 
expand and improve the ability to provide 
education and training programs that are suit- 
able for workers eligible for training under the 
TAA for Workers program, according to James 
Williams, vice president of Economic and Com- 
munity Services. The grant was awarded to ICC 
as administrator although it is a collaboration 
of the MCC. 

Approximately 200 representatives of MCC 
member colleges, regional industries and orga- 
nizations participated in a Workforce Summit 
for which the focus was “Race for Success” at 
the ICC Belden Center, February 7-8. Among 
the sessions were online training and skill veri- 
fication, the C2C experience, workforce, indus- 
trial maintenance, Lean Manufacturing, 3-D 
printing and modeling, rapid problem solving, 
the utilization of assessments for hiring and 
placement and the benefits of using on-the-job 
training and internships. The summit was pre- 
sented in partnership with the Manufacturing 
Extension Partnership of Mississippi. 

Other than a relationship among the four 
community colleges, ICC relies on a multitude 
of partnerships with business/industry; edu- 
cational institutions; economic development 
organizations; local, state and federal agencies; 
communities; and investors. 
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WORKFORCE 
TRAINING 


Itawamba Community College's 
Department of Economic and 
Community Services is ensuring 
a foundation for success in the 
region through strategic partner- 
ships and significant initiatives. 

The WIA team, in partnership 
with Three Rivers Planning and 
Development District, provided 
services in ICC’s five-county dis- 
trict by reaching out into the com- 
munities through the local WIN 
Job Centers. The services provided 
include Individual Training Ac- 
counts, on-the-job training, work 
searches, WorkKeys testing, onsite 
computer classes and ABE/GED 
classes. 

In addition, a Counseling to 
Career (C2C) grant provided ap- 
proximately $450,000 to serve area 
youth with acquisition of various 
skills that aids them in becoming 
more employable. At the comple- 
tion of five weeks of classroom 
and Smart Lab training, partici- 
pants in the program are eligible 
for paid work experiences. This 
year, youth services have been 
provided for approximately 130 
individuals with 10 companies 
serving as host worksites. 

The College is also one of five 
Manufacturing Partnership of 
Mississippi Centers in the state. 
ICC’s workforce team works with 
MEP.MS in developing ways to de- 
liver diversified workforce train- 
ing to manufacturing companies 
in the region. 

“ICC is committed to workforce 
training and increasing the level 
of educational attainment for all 
residents of the region,’ said ICC 
President David C. Cole. ICC is a 
go-to organization for workforce 
training for both existing indus- 
tries and those moving into the 
state. Such is the case with Toyota 
Motor Manufacturing Mississippi 
and its suppliers. “When one of 
the world’s premier automotive 
manufacturers opens in your 
backyard, coupled with the arrival 
of numerous companion indus- 
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ICC'S PRIORITY 


future. “We believe that PACE will 
also play a significant role in ICC’s 
emphasis on retention, persistence 
and graduation,’ said Marty Coo- 
per, director of the PACE Program. 
“Graduation matters at ICC, and 
we believe the implementation of 
PACE will assist us in ensuring the 
success of our students which will 
culminate in their earning an as- 
sociate’s degree.” 

ICC also offers such services as 
assistance with writing and peer 
tutoring to enable its students to 
strengthen their communication 
skills and to take advantage of 
supplemental instruction and small 
group sessions to broaden their 
knowledge of several subject areas. 

The free tutoring is among the 
major goals of ICC’s Success Cen- 
ters, which are located on both the 
Fulton and Tupelo campuses. “We 
want students to think of us as a 
place for them to find academic 
assistance,’ said Dr. Bronson Pro- 
chaska, director of Student Success. 
“Helping students be successful is 
what we do.” 

The Success Centers assist stu- 
dents in becoming more indepen- 
dent, self-confident and efficient 
learners. Its goals are to improve 
the academic performance of all 
learners, provide individualized 
and group assistance, offer resourc- 
es to faculty concerned with im- 
proved student learning, promote 
student retention and improve 
graduation rates. 

ICC’s Success Centers partner 
with faculty to present various 
sessions each semester to assist 
students in preparing for tests in 
such subjects as college algebra and 
anatomy and physiology. 
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SUCCESS... 


Writing Centers, which 
are also located on both the 
Fulton and Tupelo campuses 
and an online option avail- 
able 24/7, also offer work- 
shops and seminars to ensure 
student success through 
assisting with the quality of 
writing. 

The centers opened four 
years ago as the result of the 
College’s focus on writing 
as part of the development 
of its Quality Enhancement 
Plan, which was required for 
reaccreditation through the 
Southern Association of Col- 
leges and Schools. 

The improvement of writ- 
ing continues to be a priority, 
and ICC is the only com- 
munity college in the state 
to offer writing centers at 
both academic campuses and 
online. 

A writing resource link 
available on ICC’s website, 
www.iccms.edu, provides 
help on grammar and tips 
on how to write a paper. 
Students may also submit 
essays, for which they receive 
feedback from an instructor 
within 24 hours. 

In addition, Learning 
Resource Centers at both the 
Fulton and Tupelo campuses 
provide a wealth of resources 
including books, materi- 
als and online references 
to supplement and support 
instruction at ICC. 

Initiatives such as Behavior 
Intervention and Early Alert 
are proactive solutions to en- 
sure student success as well. 
ICC reaches out to the com- 
munity with behavior inter- 
vention, which is designed to 
prevent safety, physical and 
mental health issues from 
being a threat to the campus 
climate. Faculty members 
utilize the Early Alert referral 
system to report such issues 
as excessive absences, lack 





Writing Center director, Anna Britt-Beg- 
naud, assists Deanna Lyle with a writing 
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e 5K RUN 
e BLUEGRASS CONCERT 
° GEORGE JONES 

BENEFIT CONCERT 







Left, Runners begin the 5k race sponsored 
by the ICC Faculty Association. Top, 
George Jones sings with band member at 
the benefit concert. Right, Rhonda Vincent 
performs at the Benefit Bluegrass Concert 
at the Davis Event Center. 





COM MUNITY 
AND CIVIC INVOLVEMENT 


ICC’s marketing plan continued to focus on the College’s 
family and community atmosphere at all three locations during 
2011-12. 

And, the connected ICC family is evident through its caring 
and concern for each other. 

Itawamba Community College’s faculty, staff and students 
extended their outreach into the region with several fundraising 
initiatives during 2011-12. 

In December, they served as ticket takers and sellers, ush- 
ered, greeted and operated concession stands during a George 
Jones benefit concert at the Davis Event Center for the Tammy 
Wynette Memorial Park in Tremont, for which a groundbreak- 
ing ceremony was held January 16. Wynette, who picked cotton 
alongside the hired crews as a youngster in Itawamba County, 
achieved stardom in country music, and for nearly two decades 
she held the record for most consecutive wins from the Country 
Music Association. 

Faculty, staff and students also assisted with a bluegrass con- 
cert in March which raised more than $50,000 for the Regional 
Rehabilitation Center, which has touched the lives of special 
needs children and adults of Northeast Mississippi for the last 
50 years. 

In addition, more than 50 percent of ICC’s family is contribut- 
ing to the $8 million capital campaign for the construction of 
the Health Science Education Center at the Tupelo Campus, and 
on March 31, the Fulton Campus Faculty Association sponsored 
a 5K Race for Health, which netted approximately $6,000 for the 
facility. 

In an effort to connect with the community, the Fulton Cam- 
pus Student Government Association held a crawfish boil, April 
27, which also benefitted the Health Science Education Center. 
“The Student Government Association is pushing for the Col- 
lege and the community to be one, and at the close of Indian 
Week, we wanted an event to include the community," said Tyler 
Camp, 2011-12 SGA president. 

The implementation of the College's tobacco-free policy con- 
tinues to have a positive impact on providing a healthier envi- 
ronment for all members of the campus community. 

A longtime community partnership resulted in the Tupelo 
Police Department’s donation of a patrol car to ICC’s Tupelo 
Campus Police Department. In presenting the keys in January, 
Major Anthony Hill of the Tupelo PD said, “I think this is one 
more example of how we all work together, and I think any time 
we can work together, it only benefits the entire City of Tupelo.” 
ICC’s vice president of Student Services Buddy Collins agreed. 
“With resources the way they are right now, this gives us some- 
thing that normally we wouldn't have... This will enhance our 
ability to continue to provide a safe campus and strengthen the 
partnership between the Tupelo Police Department and our 
campus police department.” 

And to further ensure its safety, the College conducted open 
houses for residents of the region to provide input and review its 
Hazard Mitigation Plan, which is designed to improve disaster 
preparedness and response at all three locations. 





16 





MATTERS 


of academic preparedness, inadequate preparation, 
poor test results and writing skills, frequent illness 
and poor/undeveloped time management and study 
skills. 

The Behavior Intervention team utilizes early alert 
referrals, incident reports, housing and silent wit- 
ness information to watch for and discuss students 
with multiple issues to enable them to achieve suc- 
cess at ICC. “It’s like creating a puzzle,’ said Brad 
Boggs, team leader. “We use all of the pieces to tie it 
all together” 


• ADVISING CENTER OPENS AT THE FULTON 
C'AMPUS TO STRENGTHEN THE ADVISER / 
ADVISEE RELATIONSHIP. 


е ADVISING CENTER WINS BEST OF 
REGION ГУ PRESENTATION AWARD AT 
THE NATIONAL ACADEMIC ADVISING 
ASSOCIATION CONFERENCE THIS SPRING. 





е WITHIN A SIX-MONTH PERIOD, [CC 
IMPLEMENTED АКО DEVELOPED А 
CUSTOM ADVISING PORTAL. 


е THE IMPLEMENTATION OF THE 
PREPARING AND ADVISING FOR 
COLLEGE EXPERIENCE (PACE) PROGRAM 
THIS FALL WILL EASE THE TRANSITION 
FROM HIGH SCHOOL AND TO CONNECT 
FRESHMEN WITH THEIR PEERS, [CC AND 
THEIR FUTURE. 


• [CC's WRITING CENTERS, STUDENT 
SUCCESS CENTERS AND LEARNING 
RESOURCE CENTERS PROVIDE KEY 
SUPPORT. 





е THE BEHAVIOR INTERVENTION AND EARLY 
ALERT INITIATIVES ARE PROACTIVE SOLUTIONS 
TO ENSURE STUDENT SUCCESS. 
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RIENTATION 


Itawamba Community College's 
Institutional Effectiveness Task 
Force has been the catalyst for the 
implementation of programs and 
services such as the revitalized ori- 
entation planned this summer for 
the Fulton and Tupelo campuses. 

“It’s all about student engage- 
ment,” said Larry Boggs, director of 
Student Recruitment and Scholar- 
ships at ICC. “We want those who 
attend to not only find out informa- 
tion about the College but also to 
start making friends....we hope that 
they just can’t wait until August to 
connect!” 

The eight sessions, which are de- 
signed to provide entering students 
their best start, will incorporate 
information about such areas as 
student success, financial aid, busi- 
ness services, housing, academics, 
email and student services. 

A separate parent orientation 
each day will present an overview of | ШЕ А 
the same information but will also = | —— 
emphasize tips on ensuring student | EI A i EAT 
success from a parent perspective, БА! LEG 
selection of a major, parents’ ques- 
tions about college and available 
student services. 

“The information has been there, 
but this summer those who attend 
will be assigned to small groups, 
which will be led by two orientation 
leaders and ICC staff,” Boggs said. 

“Instead of hearing about the in- 
formation, each and every student 
who participates in the group advis- 
ing sessions will sit down in front of 
a computer, where they will be in- 
troduced to ICC’s portal, email and 
Blackboard. They will be guided 
through logging in, checking their 
email, searching for classes, making 
out their schedule and registering.” 
Staff members will be available to 
assist participants with the advising 
process. 

Students who will reside in cam- 
pus housing will tour the residence 
halls, and a resident manager or 
resident assistant will cover rules 
and regulations. A campus tour for 
all students will conclude the ses- 
sion. 





Orientation leaders Katelyn Sappington and 
Devin Rose take Laqueita Hamilton on a 
14 campus tour during summer orientation. 





Also for the first time this year, orientation 
booklets which contain “survival tips” will 
be distributed to parents and students who 
participate in the sessions. 

New students who enroll at ICC after the 
last session will be required to obtain the 
orientation information in an online format. 

An additional orientation session this sum- 
mer exclusively for adult learners will ease 
their transition into college by familiarizing 
them with ICC and enable them to register 
for classes. 









е INSTITUTIONAL EFFECTIVENESS 
TASK FORCE IS A CATALYST FOR 
IMPLEMENTATION OF PROGRAMS 
AND SERVICES SUCH AS THIS 
SUMMER'S REVITALIZED FRESHMAN 
ОВІЕМТАТІОМ. 


e FOR THE FIRST TIME, MORNING 
AND EVENING SESSIONS WILL BE 
AVAILABLE. 


e AS A PART OF SMALL GROUPS, 
PARTICIPANTS WILL BE ENGAGED IN 
THE PROCESS BY LOGGING INTO A 
COMPUTER, CHECKING THEIR 
EMAIL, SEARCHING FOR CLASSES, 
MAKING OUT THEIR SCHEDULE 
AND REGISTERING. 


e FOR THE FIRST TIME, ORIENTATION 
BOOKLETS WILL INCLUDE SURVIVAL 
TIPS AND BE DISTRIBUTED TO 
PARENTS AND STUDENTS WHO 
PARTICIPATE. 


e A SPECIAL ORIENTATION SESSION 
EXCLUSIVELY FOR ADULT LEARNERS 
WILL EASE THEIR TRANSITION TO 
(б 
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